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Forward

Thank you for volunteering at The Wall That Heals. For all of us, it is  an honor and a 
privilege to be a part of the national healing process. We at the Vietnam Veterans 
Memorial Fund are grateful to you for your participation.  

When it is set up, The Wall creates sacred space. That space is designed to provide for 
healing as well as for the living to mourn their dead. That is the major concept of the 
memorial. To that end, you as a volunteer become the keeper of the sacred space and a 
representative of the 58,282 names that are inscribed. That is why we ask people not 
to smoke, eat, speak loudly, or talk on cell phones near The Wall.

For the visitor that is seeking facts or history about The Wall, the war itself, or the 
makeup of the diverse people and names on The Wall, we have an obligation to give 
factual answers. That is why we have provided you with this handbook. It can be used 
as a handy reference.  If you are asked something you don’t know or can’t find in the 
handbook, we will help you if possible. If not, we do not want to provide wrong 
information. Most visitors consider the VVMF as the one genuine source of 
information about Vietnam. Therefore, we would rather decline giving an incorrect 
answer than guessing.

The other service you will provide is for family members of the fallen or for the 
Vietnam veteran, many of whom you will see coming to The Wall for the first time in 
their lives. Even though it has been decades, when family members or veterans 
confront their memories and physically touch a name, they are immediately brought 
back to that graphic moment of loss, whether it was being notified of the death or 
being a witness to it in combat. They are shocked by the explicit recall of an event 
they thought they had processed years ago. But the memory that is evoked is as vivid 
and shattering as it was that day and time.  

This is a very difficult act in particular for the Veteran. They must be treated with 
special care.  Most have never told anyone about their experiences. Be mindful that 
you are helping someone who has carried a burden and never had anyone with whom 
to share it. They will tell you what they need, if anything. They need you and your 
understanding to be ready if needed. They can especially use a “Thanks for your 
service” and “Welcome Home”. They never heard those words. 

Serve them well.  

Thanks again and good luck.
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Vietnam Veterans Memorial Fund

Founded in 1979 by Vietnam veteran Jan C. Scruggs, the Vietnam Veterans Memorial Fund 
(VVMF) is the non-profit organization that built and dedicated the Vietnam Veterans 
Memorial (The Wall) in 1982. 

The Mission of VVMF is to preserve the legacy of The Wall, promote healing and education 
about the impact of the Vietnam War. 

Today VVMF assists the National Park Service in maintaining the site of the Memorial and 
carries out its mission through numerous programs and initiatives including maintaining the 
Vietnam Veterans Memorial in Washington, D.C. and supporting The Wall That Heals. 

Vietnam Veterans Memorial ~ www.vvmf.org/VietnamVeteransMemorial
The Vietnam Veterans Memorial was designed as a tangible symbol of recognition for 
Vietnam veterans. 

The elements of the Memorial include:

• Vietnam Veterans Memorial Wall dedicated in 1982
• Three Servicemen Statue and Flag Pole dedicated in 1984
• Vietnam Women’s Memorial dedicated in 1993
• In Memory Plaque dedicated in 2004

Since its dedication in 1982, the Vietnam Veterans Memorial Wall has become hallowed 
ground for Vietnam veterans. Each of the walls is 246-feet, 8-inches long. They meet at an 
angle of 125 degrees, 12 minutes, pointing exactly  to the northeast corners of the Washington 
Monument and Lincoln Memorial. At their vertex, the walls are 10-feet, and 1½ inches in 
height. 

Approximately $9 million raised for the memorial.  All funds from private contributions.  

The Wall That Heals ~ www.vvmf.org/twth
The Wall That Heals exhibition features a half-scale replica of the Vietnam Veterans 
Memorial in Washington, D.C.  It  is approximately  250 feet in length, and, like The Wall in 
D.C., is erected in a chevron-shape. The replica is constructed of powder-coated aluminum, 
supported by an aluminum frame, and is made up of 24 individual panels, each containing six 
columns of names.  

As on The Wall, the names on The Wall That Heals are listed by day of casualty.  Beginning 
at the center/apex, the names start on the East  Wall (right-hand side) working their way out to 
the end of that wing, picking up again at the far end of the West Wall (left-hand side) and 
working their way back in to the center/apex, joining the beginning and ending of the conflict 
at the center.

Funding for The Wall That Heals is provided by national sponsors, private contributions, and 
community honorariums.
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Information for Assisting Visitors

The Wall is a place of reverence for many of its visitors, and provides a unique emotional 
experience for many. Volunteers are needed to direct visitors, answer questions, and help 
locate names. VVMF staff will be on site throughout the event to lend support. 

Arrangement of Names 

A key element to the design The Wall is the more that 58,000 names of the men and women 
who died while serving with the U.S. armed forces in the Vietnam War. The names are listed 
chronologically by the date of death. 

The names of the first casualties appear on the first  line of panel 1E below the date “1959.” 
The chronological listing of names proceeds down the first  panel to the bottom and then 
continues on the top line of panel 2E. It  moves down each panel in turn, as though the panels 
were pages in a book. The sequence of names is interrupted at panel 70E, and resumes on 
panel 70W. The listing proceeds down each panel and to the next panel to the right, until the 
names of the last casualties from the last lines of panel 1W above the date “1975.”

To help in locating names, panels are marked by reference numbers, which are inscribed at 
the base of each panel. The numbers for both East and West walls start out from the center, 
extending to the far ends with number 70E or 70W.

Locating names 

Most visitors coming to The Wall That Heals will be looking for the name of a person they 
knew. To help them find a name, digital and print directories are located in the information 
tent. If the visitor knows the individual’s last  name, the print directory  is an alphabetical 
listing of all the names on The Wall. If the last name isn’t  known, visitors can search the 
online database (www.vvmf.org/thewall) using any  of the following criteria: First  name, last 
name, branch of service, rank, date of birth, date of casualty, state or city where they enlisted.

If you are helping in the information tent, write down the name, panel number and line 
number for the visitor to bring to The Wall. 

Symbols

The diamonds (◊) and pluses (+) indicate whether a person is confirmed dead (including 
those who died from accidents and natural causes), or those missing. The diamonds indicate 
that a person's death was confirmed. The pluses indicate that a person remains missing and/or 
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held as a prisoner of war. A plus symbol can be turned into a diamond if a person is declared 
dead or their remains are recovered. A circle symbolizing the "Circle of Life" will be 
inscribed around a plus if a person is freed and brought home alive.

Requests for name rubbings

Name rubbings cannot be made at The Wall That Heals. Visitors wanting a name rubbing can 
fill out a Name Rubbing request card in the information tent. All requests are fulfilled by 
volunteers at the Vietnam Veterans Memorial in Washington, D.C. 

Decorum

In keeping with the atmosphere at  The Wall in Washington, D.C., sites should ensure 
reasonable decorum at the exhibition site. No food or beverages should be consumed at The 
Wall itself. Smoking at The Wall is prohibited. No alcoholic beverages of any kind are 
permitted at the site. Unless they are service animals, pets are not permitted at the site (due to 
prior experience in which pets have eaten flowers and memorabilia or succumbed to the call 
of nature). Use of cell phones at The Wall is restricted to picture taking and finding names. 

Objects

Much like at the Vietnam Veterans Memorial in D.C., visitors are likely  to leave mementos at 
TWTH, just as they do at  The Wall. These are objects of respect from brothers in arms, 
keepsakes from parents, a token left by a child for a grandparent they  will never meet, and 
help  to show the impact of the Vietnam War on your community. In Washington D.C., park 
rangers collect and inventory  each item every night. The objects, which now number more 
than 400,000, are stored at the Museum Resource Center in suburban Maryland. These 
objects will be displayed in the future Education Center at The Wall. 

Offerings left at The Wall That Heals are to be collected by  site hosts, tagged with location, 
date and time, and carefully  stored. Site hosts are encouraged to arrange a permanent home 
for the memorabilia in the local community, so that the legacy of the tour finds a permanent 
home in each community. (Flowers and perishables are not kept, but  do keep any  cards and 
ribbons attached to them.)

Visitors wishing to make donations

All donations made on site go to supporting The Wall That Heals and other VVMF programs 
listed at the end of this booklet. 
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Frequently Asked Questions

When and how was the Vietnam Veterans Memorial in Washington, D.C. built?
It was dedicated on November 13, 1982. The Vietnam Veterans Memorial Fund (VVMF), 
founded by Jan C. Scruggs, started the project in 1979, and work began at the site on March 
26, 1982. In just three and a half years, Scruggs and many other veterans and supporters 
worked to convince Congress to give a three acre plot of land on the prestigious National 
Mall for a memorial dedicated to honoring those service members who served in Vietnam. 

How was the design picked for the Memorial? 
In October, 1980, the Memorial Fund announced a national design competition open to any 
U.S. citizen, 18 years of age or above, with a March 31, 1981 deadline. 1,421 design entries 
were submitted and all designs were reviewed anonymously by a jury of eight internationally 
recognized artists and designers. On May 1, 1981, the jury  selected entry  #1026 unanimously 
as the one best meeting the spirit and formal requirements of the competition. 

The design was submitted by Maya Lin, born in Athens, Ohio in 1959. Lin designed The Wall 
as an undergraduate at Yale University for a funerary architecture class. She has since gone 
on to design many marvelous works of art which, like The Wall, are abstract and 
contemplative in nature. Lin has designed the Civil Rights Memorial in Montgomery, 
Alabama and the Wave Field at the University of Michigan. An Oscar-winning documentary 
entitled "Maya Lin: A Strong Clear Vision" was made about her in 1995.

What are the city/state entries listed in the Directory of Names?
The city/state entries constitute the Home of Record (not the hometown). This is the area 
which was chosen by each service person at the time of entry into the military. It may not 
necessarily be the place of birth or actual residence. In some instances, it represents the place 
where the service person wanted to be discharged.

Who determines how names are added to The Wall? 

The Vietnam Veterans Memorial Fund receives numerous requests each year from individuals 
who desire to have particular names placed on the Memorial. While VVMF finances the 
addition of names to The Wall, we do not determine whose names are to be inscribed. 
The Department of Defense makes these difficult and often very technical decisions. Our 
organization does not have the authority to overrule those who adjudicate these matters. The 
policy is that only  those persons who died of a combat injury suffered in Vietnam be added to 
the Memorial. If you need further explanation of the parameters for inclusion, visit 
www.vvmf.org/NameAdditions. 58,282 names are on The Wall as of Memorial Day  2012 (10 
names added May 2012) 
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Additional Vietnam Veterans Memorial Fund Programs

Education

Since 1998 VVMF has developed and distributed free comprehensive and balanced 
educational materials that incorporate the lessons of the Vietnam War era to provide students 
with a greater sense of responsibility, leadership and global understanding.

• Echoes from the Wall, a multimedia teacher’s guide 
• Hometown Heroes Service Learning Project, which helps teachers connect with 

veterans in the community to bring their stories to the classroom 
• Dreams Unfulfilled, which tell the stories of the Vietnam generation 

The Education Center at The Wall

For many, the Vietnam War is from the distant past. Nearly 40 percent of the 4 million people 
who visit The Wall today are too young to remember. To them the long list of names cut in 
the smooth black granite are faceless; they have no context, no connection. 

Through interactive exhibits and primary  source materials, visitors to the Education Center 
will be able to better understand the profound impact the Vietnam War had on their family 
members, their home towns, their communities and the nation. Visitors will understand the 
importance of The Wall and the role it  continues to play  in healing the deep physical, 
emotional and societal wounds left by the war.

Please visit www.BuildTheCenter.org to find out how you can get involved.

In Memory Program

The In Memory program honors those Vietnam veterans who died after service in Vietnam, 
but as a direct result of that service, and whose names are not eligible for placement on the 
Memorial. In Memory gives proper due to sacrifices of both the service members and the 
loved ones who stood by them. These individuals are honored every year during In Memory 
Day. You can learn more at: www.vvmf.org/InMemoryProgram

National Call For Photos

Behind every name, a story. Our goal is to collect photos for all of the more than 58,000 
names on The Wall.
It was thousands of individuals who helped build the Memorial; now we are calling on you 
once again. If you have a photo of a friend or loved one who is on The Wall please visit 
www.vvmf.org/CallforPhotos and help us collect every story and every photo.
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Preservation

VVMF takes an active role concerning the physical needs of The Wall, The Three 
Serviceman statue and flagpole, and the rest of the three-acre site on which the Vietnam 
Veterans Memorial rests. Services provided by VVMF include the insurance of The Wall 
against damages, provision of copies of the Directory of Names to assist visitors on-site, Wall 
cleaning and maintenance. VVMF also adds names to The Wall and makes status changes for 
those whose remains have been returned home.

Remembrance

VVMF holds six ceremonies a year at The Wall to honor and remember Vietnam veterans and 
veterans of all wars: 

• In Memory Day
• Mothers Day Name Additions
• Memorial Day
• Fathers Day Rose Remembrance Ceremony
• Veterans Day
• Christmas Tree Ceremony
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